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ABOUT THIS REPORT
Covered period
The first Ajman Free Zone Sustainability Report presents the
free zone’s sustainability performance from 1st January to
31st December 2020. Activities conducted outside the time
frame were also included in the report where relevant.

Information covered
The report details Ajman Free Zone’s approach and
performance in managing its environmental, social, and
economic impact. The report highlights the progress of
Ajman Free Zone’s business strategy.

Reporting frameworks
This report outlines Ajman Free Zone’s contribution to the
United Nation’s 17 Sustainable Development Goals (SDGs)
within the context of the UAE’s development plans, UAE
Vision 2021, National Agenda and Ajman’s Vision 2021.
Also, Ajman Free Zone has used key Global Reporting
Initiative (GRI) standards primarily as reference and is
currently developing measurement services to ensure its
compliance with GRI. Ajman Free Z does not claim any
‘accordance level’ pertaining GRI standards (either core or
comprehensive option)

Feedback:
Ajman Free Zone welcomes your feedback on this report at
info@afz.ae
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FOREWORD FROM THE CHAIRMAN

“We understand that sustainability
needs to be a key part of our longterm decision-making, so we are
looking forward to implementing
more initiatives and developing
our sustainability policy and
targets, which will be
complemented by more detailed
reporting in the future.”

HH Sheikh Ahmed Bin Humaid Al Nuaimi,
Chairman, Ajman Free Zone

As an internationally-recognized and leading free
zone, we accommodate a vast scope of
businesses, representing many sectors, and
common to all of them is the need for simplicity,
flexibility and support that will contribute to their
growth and enable them to flourish. We are aware
of the critical importance of embedding
sustainability in everything we do, and we look
forward to collaborating with our stakeholders
throughout our sustainability journey.
We are fully committed to the government’s
initiatives and align our activities with the UAE’s
Vision 2021 and National agenda, as well as the
UN’s 2030 Agenda for Sustainable Development.
That commitment allowed us to identify the goals
where our contribution can be maximized. These
are the goals in which we believe we can make the
greatest difference through our business activities,
and they are highlighted in the relevant sections
throughout this report.
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We are proud to be carrying out our first
sustainability report, with which we aim to set the
path of our sustainability performance in the
upcoming years. We understand that sustainability
needs to be a key part of our long-term decisionmaking, so we are looking forward to implementing
more initiatives and developing our sustainability
policy and targets, which will be complemented by
more detailed reporting in the future.
Our first sustainability report covers our growth
journey, and impact during 2020, as well as our
contribution to our community. All businesses have
been affected by the global pandemic of Covid-19,
and we are no exception. However, we have
continued to strive, despite these challenges, for
sustainable growth and innovation.
Looking ahead, as a leading free zone, we aim to
champion sustainability and demonstrate a crucial
role and strong influence for progressive growth
and positive change.
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FOREWORD FROM THE DIRECTOR GENERAL

“We have set ourselves ambitious
sustainability targets and
strategies for the future. We aim
to reach our full potential in
terms of the quality of services
offered, growth, and sustainable
development, while supporting
our team members and the wider
community”

HE Engineer Ali AlSuwaidi
Director General, Ajman Free Zone

At Ajman Free Zone, we are proud to incorporate
sustainable practices into every part of our business.
We understand that there is an urgent need for all
companies to combat climate change, preserve
resources for the future generations to come, and
ensure that our activities are as sustainable and
efficient as possible, in line with the national
mandates.

During 2020, we have continued to boost sustainable
economic growth and provide our Business Partners
with the highest standards of services with the
development of new infrastructure and digital
services. We aim to attract more local, regional, and
global Business Partners, while improving loyalty and
business confidence of our current Business Partners.
Committed to promoting environmental protection
and increasing the market share of clean energy by
investing in renewable energy initiatives, AFZ has
further introduced new regulations that support the
production of renewable energy. In this regard AFZ is
ready to work closely with government authorities and
our business partners

We are also proud to have been recognized for
our environmental sustainability practices with
various awards and achievements.
Our Business Partners are also committed to
implementing environmental practices that
improve the efficiency and sustainability of their
consumption and production, demonstrating
that our entire value chain promotes
environmental protection.
We recognize the importance of developing a
mindset of continuous improvement and
innovation. We have set ourselves ambitious
sustainability targets and strategies for the
future. We aim to reach our full potential in
terms of the quality of services offered, growth,
and sustainable development, while supporting
our team members and the wider community.
Finally, we are pleased to present you with
Ajman Free Zone’s first Sustainability Report.
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1. ABOUT AJMAN FREE ZONE
Business Model
Ajman Free Zone (AFZ) is a free
trade zone located in Ajman, in
the United Arab Emirates (UAE).
It was established in 1988 and
allows Business Partners to set up
companies and trade without
taxation and complete foreign
ownership.
Located just minutes away from the Ajman
Port, and just thirty minutes from the
international airports of Dubai and Sharjah,
AFZ is one of the region’s leading investment
destinations and plays an important role in
UAE’s economy
There are 45 free trade zones within the
UAE including seaport, airport, and
mainland free zones. Each free zone is
designed around one or more business
industry categories and offers licenses to
businesses within those categories. An
independent Free Zone Authority (FZA)
governs each zone and is responsible for
assisting Business Partners with establishing
their businesses and issuing operating
licenses.
AFZ caters for business of all sizes, from
start-ups to large enterprises within a variety
of industries, such as construction,
agriculture, education, health and beauty,
food and beverages, and many more. Its
services include visas for expatriate workers,
land for development, and pre-existing
warehousing and business premises.

These services are offered to more than
9,000 companies, Business Partners, and
entrepreneurs from over 160 countries. AFZ
continues to increase its global presence
within the international market as a leading
commercial, investment and economic
platform supporting national, regional, and
multinational corporations.
AFZ provides Business Partners with flexible
investment models that suit all enterprises
with a variety of objectives and
specifications. It offers integrated packages
for facilities and appealing incentives for
seamless day-to-day operations to
businesses.
This includes the option to customize
business packages, set up businesses in a
fully digitalized manner, utilize value addedservices such as banking, medical and
insurance and access and 24-hour customer
care support. AFZ is one of the best options
for Business Partners that wish to start a
business with the minimum possible cost and
access to various value-added services.

Visitors

148,830
in 2020
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2. GOVERNANCE STRUCTURE

Chairman

Internal
Audit

Director
General
Office of
the DG

Dispute
resolution
Committee

Legal Affairs

IT

Licensing and
Inspection

Support
Services

Property

Commercial
Operation

Operation

Licensing
and
Leasing

Finance

Facilities
Management

Sales

Digital
Transformation

HSE

Procurement
and
contracts

Security

Development
services

Inspection
and labour
affairs

Customer
happiness

HR

Strategic and
Business
Development

Strategic
Planning and
excellence

Risk and
Quality

Business
Development

Marketing and
communication

3. OUR COMMITMENT
Vision

Mission

One of the leading global hubs, that attracts
investments to the Emirates of Ajman

Attract investments by providing advanced
infrastructure, new technologies, competitive
services and products, flexible legislation and
community wellbeing, to give distinctive
experience

Values:

Innovation

Inspiring Confidence

12

Community Welfare

Adaptability
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4. RISK MANAGEMENT AND BCMS
AFZ is committed to
implementing Business
Continuity Management Systems
(BCMS).
BCMS emphasizes the importance of
understanding an organization’s needs, as
well as operating and maintaining
processes, capabilities, and response
structures. This is to ensure that the business
will survive disruptions while monitoring and
reviewing the performance of the BCMS and
improving continuously.

The purpose of the system is to prepare for,
provide and maintain capabilities and
controls for managing an organization’s
ability to deal with disruptions. In 2020, 96
AFZ team members took part in an
Awareness Workshop on Business Continuity
Management.
The organization is also committed to
implementing the Enterprise Risk
Management (ERM) rules, framework, and
process, as seen below. In 2020, 12 AFZ
team members took part in a training
programme on how to implement an ERM
system according to the ISO 22301

Integrated
Continual
Improvement

Human &
Cultural
Factors

Structured &
Comprehensive

Value Creation &
Protection

Best Available
Information

Customized

Inclusive
Dynamic

Improvement

Communication
&
Consultation

Integration

Scope,
Context,
Criteria
Risk
Identification

Evaluation

Design

Implementation

Risk Evaluation

Risk Analysis

Risk
Assessment
& Risk
Treatment

Recording & Reporting
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5. PROJECT MANAGEMENT AND PERFORMANCE
The Project Management and Performance
Department is responsible for implementing
the ERM process. They examine risks related
with the proposed strategic objectives,
develop risk mediation plans, and document
the process.
The department also interacts with various
stakeholders such as business owners, team
members, head of departments, the
chairman, and the top management’s risk
management committee and risk champions
(two trained team members from each
department).

These interactions take place via emails,
meetings, awareness sessions,
memorandums, and training sessions. The
stakeholders’ responsibilities with respect to
risk are listed in the first table.
In 2020, AFZ carried out Enterprise Risk
Analysis and found 13 enterprise risks.
Consequentially, AFZ implemented 141
treatment plans to deal with these risks. The
risks by category can be seen in the second
table.

Stakeholders
Business Owners
team members

Risk Champions

Head of Departments
Chairman and Top
Managements’ Risk
Management
Committee

Responsibilities
•

Implementing a risk management system efficiently and effectively within the
free zone that positively reflects on their rights as stakeholders.

•
•
•
•
•

Reporting a risk emergency.
Implement a risk culture and update risk management developments.
Update on risk management processes.
Prepare and manage risk register at department/sector level.
Facilitate the process of identifying, assessing, and reporting risks for project
management and performance.
Communicate with project management and performance in the event of a
change in current risk or the emergence of a need to introduce new risks.
Review the implementation of risk management plans.
Periodically review of the free zone risks.
Provide the staff with the main base and sufficient awareness of the ERM
process to identify emerging risks in parallel with the expansion or change of
operations within their scope of work.

•
•
•
•

•
•

Adopting the free zone risk management framework and policy.
Learn about enterprise risk to be able to take appropriate corrective action
to reduce risk.

Risk Category
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Treatment Plan

Operational

•
•
•
•
•
•

Monitor actual occupancy ratio
Property Management System 2021
Attracting Target Industries
Diversification of business partner nationalities
Marketing Strategy
Business continuity management

Financial

•
•

Sales target setting
Project management

Strategic

•

Develop financial DOA

Info. Tech.

•
•

Enhancement security system 2020
AFZ DR site 2021

Reputation
HSE

•
•

Negative news management procedure
Develop HSE regulations

External Stakeholders

•
•
•

team member recruitment
Retaining team members
Succession planning
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6. COMMITMENT TO SDG’S
In 2015, the United Nations set
up the Sustainable Development
Goals, which are a collection of
17 interlinked global goals,
designed to achieve a more
sustainable future for everyone.

Ajman 2021, a plan that was set up to
ensure that all entities and people
within Ajman are committed to
building a green economy, a happy
society and a distinguished
government that is in line with the UAE
Vision 2021, National Agenda and
Spirit of the Union.

The UAE is committed to furthering the
development of the SDGs. The global goals
are closely aligned with the UAE’s own Vision
2021, which focuses on the ideals of
Prosperity, Knowledge, Destiny and
Responsibility.

AFZ and its contribution
to the SDGs

Also, it hopes to achieve these goals by
improving the environment, education,
society, economy, and healthcare, as
outlined in the National Agenda 2021.

Material
Aspects

Relevant SDGs

AFZ is committed to working in line
with the SDGs and principles of the
UAE Vision, National Agenda and
Ajman Vision that are relevant for its
activities. The organization identified
the topics that are material for AFZ
and outlined the relevant sustainable
goals and principles that the
organization should be working
towards in the following table:

Relevant
Principles of
UAE Vision
2021

Relevant
principles of
the National
Agenda

Relevant
principles of
Ajman Vision
2021

Energy
Management

United in
Prosperity:
Well-Preserved
Natural
Environment

Sustainable
Environment &
Infrastructure

Green Economy

Water
Management

United in
Sustainable
Prosperity: WellEnvironment &
Preserved Natural
Infrastructure
Environment

Green Economy

United in Destiny:
Safe and Secure
Nation
Data Protection

United in
Knowledge:
KnowledgeBased and Highly
Productive

Competitive
Knowledge
Economy

Green Economy
& Happy
Society
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Material
Aspects

Relevant SDGs

Relevant Principles
of UAE Vision 2021

Relevant
principles of
the National
Agenda

Relevant
principles of
Ajman Vision
2021

Waste
Management

United in Prosperity:
Well-Preserved
Natural Environment

Sustainable
Environment &
Infrastructure

Green
Economy

Anticorruption
and
Compliance

United in Destiny:
Safe and Secure
Nation

Safe Public and
Fair Judiciary

Distinguished
Government &
Happy Society

Sustainable
Environment
and
Infrastructure

Happy Society

Competitive
Knowledge
Economy

Happy Society

United in
Responsibility: Long
and healthy Lives
Health and
Safety

United in Destiny:
Safe and Secure
Nation
United in Knowledge:
Harness Full Potential
of Human Capital

Training

Infrastructure
Development
and innovation

United in Knowledge:
Harness Full Potential
of Human Capital

United in Knowledge:
Harness Full Potential
of Human Capital,
Knowledge-Based
and Highly Productive,
and Sustainable and
Diversified Economy
United in Destiny:
Enhanced and
International Standing

Community
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United in
Responsibility: Strong
and Active
Communities

Competitive
Knowledge
Economy
Sustainable
Environment
and
Infrastructure

Cohesive
Society and
Preserved
Identity

Green
Economy

Happy Society
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7. FUTURE STRATEGY
From 2021-2025, AFZ aims to create an
even more attractive environment for local
and foreign investment by providing all the
constituents that Business Partners need in
terms of flexible legislation, advanced
infrastructure, and an integrated supply
chain to streamline the growth of their
businesses.

These strategic goals will help further the
development towards the UN SDGs of
Decent Work and Economic Growth,
Partnerships for the Goals, Industry,
Innovation & Infrastructure and Sustainable
Cities and Communities.

This will be achieved by finding new
investment opportunities, creating a more
business-friendly environment in the free
zone, and increasing the competitiveness of
the Emirate of Ajman.

Relevant SDGs

AFZ Strategic Goals
Business Growth Perspective
• Increase revenue.
• Attract foreign and domestic investments.

Business Partners Perspective
• Increase business partners' happiness and loyalty.

Processes, Regulations & Infrastructure Perspective

• Develop competitive services, products, & infrastructure.
• Develop agile processes and regulations.

People Perspective
• Develop human resources.
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Despite challenging times,
AFZ has maintained its role
as a significant economic
contributor of the national
economy with the addition of
1,717 new companies in
2020, an increase of 10% in
comparison to 2019.

AFZ also further strengthened its
position as a driver of diversification
and economic growth with an increase
of 29% and 35% respectively in trade of
exports and re-exports. AFZ has also
registered a growth of 4% in new
companies within the retail sector in
China Mall, demonstrating the strong
confidence that Chinese companies
have in AFZ.
His Highness Sheikh Ahmed bin
Humaid Al Nuaimi, Chairman of Ajman
Free Zone, attributed the growth to the
emirate’s efforts to keep up with local
and international developments to
maintain AFZ’s reputation as a
competitive business destination.

10%
increase in
companies in 2020
from previous year.

26%
increase in
Educational
companies

20%
increase in
Technology
companies
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1. PROCUREMENT PRACTICES
AFZ’s procurement policy is based on the following
principles:
• Implementing the plan of continuity of the supply of
materials to avoid any emergency that may result in
the interruption of the provision of services or the
execution of work.
• Supporting national projects and Business Partners by
allocating a proportion of purchases through them.
• Providing stocks to prevent a shortage of inventory or a
lack of services that must be purchased through the
Procurement Committee. This committee analyses and
evaluates technical and financial conditions to ensure
the quality of products and enhance transparency.

“Implementing the plan of
continuity of the supply of
materials to avoid any
emergency that may
result in the interruption
of the provision of services
or the execution of work”

• Providing a database of service and product suppliers.

2. INNOVATION
Infrastructure development and
innovation are relevant to AFZ’s
success. Therefore, AFZ is
committed to implementing
ambitious expansion plans to
deal with the increasing number
of businesses that wish to invest
within Ajman.
AFZ plans to grow sustainably and carry
out projects that are in line with the
national mandates.
In 2020, AFZ has fostered the growth of
their Business Partners with dedicated and
innovative facilities and ongoing support
and advisory services, enabling them to
fully realize their ambitions.
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In 2020, AFZ announced the launch of the
state-of-the-art commercial complex, the
Ajman Boulevard, to attract global
investments by providing office space to
Business Partners who seek cost-efficient
business facilities.
AFZ has simplified the process of setting up
businesses via effective digitization and
flexible, tailored packages that suit various
requirements. They offer businesses
customizable service solutions and product
offerings. They also offer flexible payment
systems, various payment channels and the
option to pay service fees in instalments.
The organization has integrated digital
services, such as licensing, renewal, and
permits, with the smart digital payment
portal Ajman Pay, to facilitate business
transactions in Ajman. This move has
boosted the business partner experience by
reducing significant time and effort on the
part of the businesses.
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3. ANTICORRUPTION
AFZ values the principle of transparency and
works to ensure that the organization upholds
anti-corruption and compliance best practices. It
is crucial to AFZ to maintain its reputation as a
trustworthy organization where different
companies can carry out their activities to the
highest standards.
AFZ’s HR Policy states that any type of corruption or conflict of
interest within the workplace is unacceptable.
All team members must stay away from any pattern of bribery and
corruption. The policy recommends that AFZ develop an internal
rule for accepting gifts and that all cases of suspected or reported
bribes are investigated.
District team members must avoid any conflict of interest between
their own businesses and the interests of the region and avoid any
action that could lead to such allegations.
The policy states that team members must not exploit their job or
access to privileged information to achieve certain objectives or to
obtain a special treatment/service. Team members should avoid
collaborating with businesses which involve their relatives or where
the team member could gain a share or material benefit indirectly
or directly from the deal. All staff must sign an annual disclosure
form to avoid any conflicts of interest.

In 2020, 140 team members took part in an awareness workshop
on how to combat money laundering and terrorist financing.
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4. INCENTIVES INTRODUCED
BECAUSE OF COVID-19
AFZ recognizes that the coronavirus pandemic has caused severe economic repercussions for
businesses.
Consequentially, the organization decided to introduce incentives to increase their competitiveness.
The organization introduced exemptions from licensing fees and late renewal fines. Also, businesses
were given a 50% discount on fines and a 40% discount on labour accommodation rent.

100%

100%
Discount
on e-channel
guarantee

Discount on nonrenewal fine

100%
Discount on
replaced and
bounced cheque

25%

50%

5000
AED

Discount
on fines for company
cancellation

Rent discount on
on-site
accommodation

Lowered fee
for e-channel
subscription

3

6

3

Months

Months

Months

Flexible payment
plan in business
center

Flexible payment
plan in
warehouse and
office rent

Delay on cheque
encashment
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Safety and prevention measures:
1.

Safety guide to reduce the spread of
covid 19 covid virus in the free zone.
2. Contact isolation center for COVID 19
patients with health and administrative
staff.
3. Providing health prevention tools for
team members and visitors such as Masks
and gloves.
4. Provide weekly sterilization of free zone
buildings and facilities.
5. Spreading awareness to team members
and Business Partners about COVID 19.
6. Providing electronic courses for team
members for COVID 19.
7. Conducting an epidemiological survey of
contact cases of COVID 19patients.
8. Application of the home isolation system
to all team members returning from
travel.
9. The distribution of paper newspapers in
offices, buildings and facilities has
ceased.
10. Activating channels to communicate with
government agencies fighting the
pandemic
11. Training support groups on
precautionary measures to deal with
covid - 19
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Administrative :
1.

2.

3.

4.

5.

Coordination and cooperation
with state and special authorities
dealing with the epidemic like
Ministry of Health, Community
Prevention and the Emergency
and Crisis Authority.
Preparing and implementing
special preventive measures for
the free zone's commercial
centers based on the decisions of
the state in this regard.
Turning the inspection system on
institutions into electronic
inspection.
Reorganization of Business
Partner working hours based on
government decisions to conduct
sterilizations.
Provision of a dedicated hotline
for business partners to provide
timely assistance

Digital transformation:
1.

2.

3.

4.

Provision of technical
requirements to enable remote
working
Applying e-communication
system to all meetings and other
types of communication
internally and externally.
Adoption of the online training
system for all courses scheduled
for team members.
The adoption of digital
transactions in all types of
transactions for business
partners .
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AFZ is committed to carrying out
its initiatives in line with the
national mandates and SDGs.
Therefore, environmental
management, including Energy,
Waste, and Water Management,
are important topics for AFZ to
consider.

1. ENVIRONMENTAL
MANAGEMENT
AFZ has created a Sustainability Policy that
provides an environmental framework for
evaluation, prevention, protection, and
treatment to achieve strategic objectives in
accordance with environmental laws.
All regulatory units in the free zone adhere
to the policy, which is implemented through
environmental management systems.
This system involves establishing
environmental objectives and processes,
implementing processes as planned,
monitoring, and measuring processes
against standards, and taking actions to
continually improve.

In order to positively contribute within these
areas, AFZ aims to reduce electricity, water,
and waste consumption, whilst increasing
renewable energy use and the rate of
recycling.

The organization complies with ISO 14001
and has implemented an Environmental
Management System which records
communications with relevant stakeholders,
such as environmentalists, health and
inspect specialists, and coordinators.
AFZ is committed to activating partnerships
to apply sustainability requirements by
sharing knowledge and experience with
third parties and identifying opportunities
for the development of the system.
The organization aims to apply leadership
standards in energy and environmental
design for existing buildings (LEED
certification)
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2. WATER AND ELECTRICITY CONSUMPTION
The amount of CO2 emissions due to electricity consumption of 2020 were 1,858 tons of CO2 equivalent. In
the future, AFZ aims to reduce electricity consumption by 20% and rationalise 30% of water consumption in
public information free zone buildings. This will be achieved by implementing various renewable energy
initiatives.

4,578,015

4,113,616

4,363,771
2,612,901

2,574,350

3,130,829

2,734,700
614,197

2017

2018

2019

2020

Electricity (kwh)

Water (Gallon)

Electricity and Water Consumption 2017-2020
1. Source: Carbon Footprint, 2020 Grid Electricity Emissions Factors v1.3 – July 2020.

3. WASTE MANAGEMENT
The graph below shows the monthly waste generated by AFZ in 2020. which amounted to 1,278 tons.
As can be seen from the graph below, from 2017 to 2020, AFZ has reduced the amount of general waste used
and significantly increased the amount of waste that has been recycled.
AFZ plans to further increase the amount of recycled waste with its Waste Recycling Plan. In 2020, two AFZ
team members participated in a waste management and treatment course.

1,271

125

114

104

108

106

106

100

82

87

111

47

2017

Weight (Tons)

Waste Management 2020
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1,279
958

108

127

1,373

137

2018

164

2019

301

2020

Amount of general waste (tons)
Amount of waste recycled (tons)

General and Recycled Waste 2017-2020
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Waste Recycling Plan
AFZ has implemented a Waste Recycling Plan with the aim to
increase waste recycling rates. The organization has set the
following goals that they wish to achieve with their plan:

Increase the rate of
recycled waste to 50% of
public waste in the Ajman
Free Zone by the end of
2025.

Raise the business partner’s commitment to
classifying and recycling waste by developing
competitive regulations, laws, and policies

Develop infrastructure
based on sustainable
development.

Reduce the
operational costs of
transporting waste.

Increase the satisfaction
of AFZ team members
and business partners

Increase the ratings of
recyclable materials to
reach at least 8 by the end
of 2025
Reduce the rationalization
rate of paper consumption
in the free zone by 30% by
end of 2025

Obtain an integrated
operation management
company in 2021.

AFZ has already made several successful
changes with respect to its Waste Recycling Plan,
such as:
• Electronic devices are recycled in cooperation
with the municipality of the center for the
rehabilitation of digital devices.
• Ink cartridges are recycled in cooperation with
the Municipal and Planning Department of
Ajman.
• 30 recycling containers for Business Partners to
cooperate in recycling have been provided.
• More than 46 public waste containers have
been maintained to increase efficiency.
• AFZ has cooperated with companies that
specialize in recycling to increase the
proportion of recycled materials, e.g., Ames
and Environment Company.

“The results of the Waste
Recycling Plan have been
very successful. In the
future, the team wishes to
develop recycling plans
that cover all materials,
such as fabrics, plastics,
and office furniture”

• Business Partners have signed pledges to
ensure their commitment to classifying waste,
increasing recycling rates, and reducing nonrecyclable and reusable waste.
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4. RENEWABLE ENERGY INITIATIVES
In Ajman Free Zone, we have worked to implement sustainability initiatives aimed at combating climate
change, preserving resources for future generations, ensuring that our activities are sustainable and
effective, which positively affects the environment, human health, the focus has been on energy
consumption initiatives where three electric car charging stations have been established and solar
lighting has been provided l, as well as adapting new buildings to energy saving standards where the
environmentally friendly warehouses project has been implemented.

Electric Charging Stations
AFZ has introduced electric charging stations in the
parking of administrative buildings and in the
Chinese market area. The project which encourages
the public to acquire environmentally efficient cars
contributed to a carbon emissions reduction by as
much as 548 kgs in 2020. This will enable AFZ to
become leaders in sustainable transportation while
supporting the government of the Emirate of Ajman’s
goal of a green economy. AFZ aims to increase the
proportion of environmentally friendly cars used to at
least 10% of the total number.

Eco-Friendly Zone
In July 2020, AFZ launched the Eco-Friendly
Zone, which costs AED 36 million. The project
will consist of 82 units and service blocks that
can be used as warehouses, industrial facilities,
or showrooms.
The total built-up area will be 9,070 square
metres and the units can be used individually or
combined to form larger units, depending on
Business Partner needs. The area will support
sustainable development by reducing carbon
emissions and electricity consumption. The
project will be powered by solar electrical
panels attached to lighting poles, use energy
saving LED lamps, and raise the insulation
coefficient of the surfaces to minimize heat
exchange and reduce the energy needed for
cooling units. Also, the warehouses will use smart
electricity and water meters to monitor
consumption and water leakage and an ecofriendly air conditioning system.

The presence of warehouses and its uses represents
an important component of efficient sustainable
supply chains. Sustainable warehouses provide
various benefits for Business Partners, such as
reduced overhead expenses, marketing
advantages, improved morale, and reduced
dependency on third party service providers. Thus,
this project will enhance the competitiveness of AFZ
as a destination for business activities.

Solar Light Poles
AFZ has implemented solar light poles in the parking
lot of the Chinese market, reaching up to 470 metres
longitudinally. The project contributed to reducing
the carbon footprint of passers-by, with the light pole
itself producing zero carbon emission, thus lowering
the footprint by up to 1582 kgs of CO2 in 2020 aside
from operating costs, supporting the country’s clean
energy industry, and increasing the smart application
system in the free zone.
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5. FUTURE SUSTAINABILITY TARGETS
In line with the vision of Ajman 2021 and the UN Sustainable Development Goals, the
organization has defined a sustainability strategy for 2021-2025. To add tangibility and
traceability to this strategy, the organization has set a range of targets through which it aims to
reduce its environmental footprint and to increase its positive impact in the community.
AFZ has set the following sustainability targets in its Sustainability Strategy 2021-2025:

Reduced
consumption

reduction in water
consumption

Increase in
recycling waste by
AFZ business
Partners

5

10%
Increase in green
spaces

reduction in paper
consumption

50%

Increase in
recycling waste
by AFZ

Fair purchase
policies

30%

reduction in
electricity
consumption

50%

Increased
waste
recycling

Increased
environmental
performance

20%

30%

10%

Increase in car
charging stations

30%
Increase in
eco-friendly
purchases

In eco-friendly
cars

10%
Increase in local
purchases

These goals are related to different areas of AFZ. In this way, AFZ is targeting diverse aspects of
the sustainability performance of the organization.
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1. TEAM MEMBER MANAGEMENT
AFZ has implemented a
Sustainability Policy and Human
Resources Policy to ensure that
the best practices for health,
safety, and the environment are
implemented in all businesses in
accordance with local and
international health, safety, and
environmental laws.
AFZ has created The Free Zone Work Ethic
Charter to serve as a guideline concerning
career behaviour, labour relations, personal
responsibility, and the disclosure of
information.

Creativity and
Innovation

AFZ team members and
Business Partners are
provided with the best new
services.

The organization ensures that:
•

Team members are committed to
integrity and institutional values that
enhance their loyalty to their work.

•

Team members form a leading
institutional reputation.

•

The duties and prohibitions of team
members are framed and clarified.

•

The principles and values of career
commitment are prioritized.

The organization’s strategic objectives with
respect to its team members are shown in
the following graphic:

Transparency

Confidence between
team members and
leadership positively
impacts the confidence
of AFZ Business
Partners.

Cooperation
and
partnerships

Integrity and
Credibility

Interdependence of team
members to provide their
best and help strengthen the
free zone’s status.

Mutual respect between
team members and all
Business Partners of the free
zone.

Service
Excellence

Business partner trust
and confidence in free
zone staff and services.

Initiative and
Accountability

Continuous progress and
upgrading of services.
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2. EMPLOYMENT
•

•

AFZ is committed to recruiting highly
qualified staff within or outside the
region. It uses a systematic recruitment
process in accordance with its future
needs and objectives. AFZ provides
rewards and benefits that compensate
the duties and responsibilities assigned to
team members.
AFZ has a total of 143 team members
whose age ranges from 24 to 60 years
old. With respect to professional
qualifications, 73 AFZ team members
have a Bachelor’s degree, 15 have a
Master’s degree, and 2 have a PhD.

The organization expects the following from its
team members:
•

All team members must maintain discipline
and good behaviour during work hours in
accordance with the values and culture of the
region.

•

team members are to perform job duties to the
highest possible ethical standards,
professional care, and integrity whilst
following relevant laws and regulations.

•

team member behaviour must enhance and
maintain the reputation of the region and its
administrations.

73

2
PhD
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15

Master

Bachelor
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3. DIVERSITY
AFZ is committed to the:
• Creation of a working environment that fosters
respect amongst all parties.
•

Appreciation of the individual differences and
cultural diversity of its team members.

•

Provision of equal opportunities for development
whilst meeting the basic needs of team members
and creating an environment free from harassment
and discrimination.

15%

AFZ has an equal ratio of male to female team
members. This shows AFZ’s determination to help the
UAE achieve gender equality within the workplace.
AFZ is positively contributing to the ‘Emiratization’
initiative, which aims to employ UAE citizens in an
efficient and meaningful manner. About 85% of its total
team members are Emiratis.

85%

Emiratis

Non-Emiratis

35

Sustainability Report 2020
6. Our Team Members and Community

4. TRAINING
Training programmes
AFZ aims to provide all team
members with the opportunity
to learn, grow, and develop,
whilst working safely and
sustainably in their facilities.
To do so, the organization has
developed training
programmes to ensure that
team members are
continuously obtaining new
skills and knowledge to
improve team member
performance and the service
provided to business partners.

New team members are given an introductory
programme on the organisational unit to
inform them of the objectives and the
organisational and functional structure. The
team members then begin a trial period of 6
months during which their performance is
monitored. After 6 months, the direct
administrator will recommend for the team
member’s termination or nomination to full
team member status.
A team member performance assessment is
carried out periodically to ensure optimal and
effective use of human resources based on the
region’s goals and vision. The training and
development needs are identified for everyone
so that their performance can be improved if
necessary.
The training programmes include courses on
individual and team member productivity and
skillset enhancement such as:
• English skills
• Teamworking
• Communication skills
• Creative thinking and innovation
• Digital and E-Marketing
• Strategic Planning
• Accounting and Financial Management

• Time and Pressure Management
The training programmes also include courses
aligned with various international standards,
including internal auditing and other
requirements of ISO 14001: 2015, ISO 45001:
2018, and ISO 9001: 2015.

“In 2020, AFZ team
members completed a total
of 2,472 hours of training
under over 40 different
training programmes. Each
team member completed
an average of 17.3 hours of
training”
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5. CRISIS MANAGEMENT
AFZ employs risk and crisis management techniques to ensure the health
and safety of its team members.

Risk Management:

Crisis Management:

• Assessment of risks in different work
environments and identification of
corrective actions.

• Provision and implementation of the
emergency manual and evacuation plans.

• Risk analysis of jobs and the development
of secure business systems and
procedures.
• Review and continuous improvement of
risk assessment methodology.
• Training of team members to identify and
avoid work risks in the most appropriate
ways.

• Deployment of emergency management
training, evacuation plans, and diagrams
and guidance at the facilities.
• Training of staff in rescue, first aid and firefighting.
• Implementation of continuous maintenance
of fire systems.
• Assessment of the distribution of ambulance
equipment with a periodic follow-up.

AFZ Training
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6. MANAGEMENT OF HSE
AFZ applies the highest standards of
occupational health and safety by
complying with ISO 45001, or
Occupational Health and Safety
Management Systems. In 2020, 12 AFZ
team members completed a training
programme on occupational health and
safety management system in line with
international standards.

Laws and Legislation
AFZ abides by laws and legislation related to
health, safety, and environment (HSE) by:
• Providing HSE specifications for activities in
the free zone.
• Issuing permits for activities carried out
within the free zone.
• Supporting Business Partners and partners
to implement HSE laws and legislation.
• Creating a healthy work environment
through the application of occupational
health and safety laws in the internal
environment.

Integrated Management
System
AFZ has implemented an Integrated
Management System Policy (IMS) to ensure
that the organization works according to
the best practices, developments, and
standards in the field of quality,
environmental, occupational health and
safety, and business management
continuity systems. AFZ ensures that all
federal and local IMS laws and regulations
are applied within all administrative offices.
The organization aims to prevent
occupational diseases, injuries, and other
activities detrimental to team members’
health and safety.
Occupational health and safety risks can
be avoided and addressed via a hierarchy
of controls. team members will be
consulted and be part of the decisionmaking processes related to the system. In
the event of an emergency, AFZ is ready to
provide the necessary resources to ensure
the effectiveness and continuity of all
critical activities.
A periodical review and continuous
development of the IMS will be carried out.

“In 2020, emergency team
members completed a
training exercise for the
simulated evacuation of
administrative buildings
of the free zone”
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HSE requirements for
AFZ’s business partners
AFZ has provided a variety of HSE
requirements for its strategic
partners and Business Partners,
including food, environmental,
accommodation, and veterinary
companies.
The specifications cover the internal
environment, buildings, team
members, equipment, location,
emissions, and many more.

Awareness Campaigns
AFZ endeavours to raise the awareness of its team members about the best work safety practices.
AFZ has provided team member guidelines to avoid work accidents and injuries, stress, the
transmission of communicable diseases, and to maintain food safety.
In 2020, AFZ launched awareness campaigns on coronavirus, with emphasis on the importance of
wearing masks, to ensure the health and safety of its team members.
Part of the campaigns was to teach team members on what to do if they were experiencing or had
encountered someone with COVID-19 symptoms. AFZ has been abiding by the UAE’s
precautionary measures.
AFZ’s Awareness Plan in 2020:

Business Partners

World Food
Day

International
Workers’ Day

AFZ Team Members

World
Environment
Day

Communicable
and infectious
diseases

AFZ Team Members and Business Partners

Earth Hour

World
Workplace
Safety and
Health Day

World Ozone
Layer
Conservation
Day

World Hand
Washing Day
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7. WORK-RELATED ACCIDENTS
AFZ aims to reduce the risk of work-related
accidents by:
• Providing a system for monitoring and
reducing accidents.
• Encouraging and supporting team
members, Business Partners, and
contractors by committing to HSE
procurement.
• Raising awareness and educating team
members, Business Partners, and
contractors.
• Achieving zero accidents in the free zone.

1
25
17

2019

2020

Environmental accidents
Safety-related accidents

The graph shows 25 work-related accidents
in the free zone in 2019 and 18 in 2020.

8. CODE OF ETHICS
AFZ strives to create a transparent work
environment. All organisational units should
inform team members of their strategies,
needs, and expectations. Each
administration must clearly declare its own
communication policies and guidelines,
including publications, announcements, emails, and meetings.

Labour Complaint System
AFZ has created an online platform
enabling team members to file complaints
against their colleagues for improper
conduct. team members should provide
details of the incident and upload relevant
documents as evidence. The online portal
provides an email address that team
members can also contact for their
complaints. The AFZ’s Dispute Resolution
Office team is trained to handle disputes.

Whistleblower Policy
AFZ has created an online whistleblower
portal allowing both internal and external
stakeholders to disclose wrongdoings and
suspicious or illegal acts. This secure and
confidential channel allows business to be
conducted according to the highest
standards of ethics whilst promoting an
environment of openness and
communication.
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AFZ’s Whistleblower Policy states that:
• Neither AFZ nor any of its team members
has the right to disclose information or use
it for any purpose other than its intended
purposes.
• AFZ will protect the whistleblowers from
any form of discrimination, revenge,
harassment, persecution, bias, loss of
opportunity for promotion, dismissal, and
termination of contracts. It will uphold
their right to engage in future business in
the free zone.
• The following can be reported via the
channel: fraud; failure to comply with legal
obligation or applicable law; criminal
activity; improper conduct or unethical
behaviour; attempts to conceal any
violations; corruption; discrimination;
harassment and bullying; dangers to
health, safety and environment; and other
matters of great significance.
• The Internal Audit Office is responsible for
conducting an investigation and making
appropriate recommendations to the
Chairman addressing the violations.
• The Policy is reviewed annually by the
Internal Audit office, approved by the
Chairman of AFZ, and subject to
amendments in law, business, regulation,
and any other changes.
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8. Business Partners
Customer Service Charter

AFZ’s Business Partner Service Charter:

AFZ provides high quality and
outstanding services to achieve
business partner satisfaction,
exceed their expectations, and
win their confidence.

• Treating you with respect and attention.

The organization complies with
ISO 9001, which sets out the
criteria for quality management
systems.
Relevant AFZ team members have
completed a training programme on the
required documentation techniques of ISO
9001 and a course on how to deal with
business partners.

• Providing high-quality service and fair
treatment.
• Meeting your needs with professionalism
through our well-trained and qualified staff.
• Responding to your needs and requirements
without any delay and exerting all efforts
possible to meet them in a timely manner.
• Keeping you fully and clearly informed
about our services and their requirements,
and the time required for their delivery.
• Working on simplifying procedures and
reducing service delivery times to improve
the quality and speed of our services.
• Welcoming your feedback, suggestions, and
impressions about our services through
several channels, and giving you the
opportunity to participate in the
development of our services.
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9. BUSINESS PARTNER SATISFACTION
As an organization that values its Business Partners, AFZ always finds ways to meet the highest
standards of business partner satisfaction. Based on the results of business partner surveys,
AFZ’s overall business partners satisfaction rate in 2020 was 78.45%, which was short of its 85%
target score.
AFZ maintained the same rating it achieved in 2019. It plans to implement initiatives to further
improve its business partner satisfaction score and reach its target.
Notably, in the business partner surveys, AFZ was commended for the behaviour, competencies
and communication skills of their team members, as well as the appearance of its service
centres.

79%

90%

2017

74%

90%

2018

Achieved

78% 85%

78% 85%

2019

2020

Target

Distribution of satisfaction results
for AFZ business partners during
(2017-2020)

The surveys revealed several positive trends associated with business partner satisfaction such
as:
• Business partners expressed their desire to continue dealing with AFZ.
• Business partners were satisfied with the suitability, safety and cleanliness of the centres.
• AFZ met the expectations of its business partners in terms of the standards of services.
• team members were knowledgeable of AFZ services and requirements.
• Services in AFZ were transparent and fair.
• Easy and convenient payment methods were available.
• High-quality security services were provided.
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10. DATA PROTECTION
Prioritizing data protection, AFZ has
implemented various initiatives to safeguard
information and prevent its loss, corruption
or compromise.
.
AFZ’s Information Technology (IT)
Department has boosted and will continue
to upgrade the organization’s information
security systems, processes and
infrastructure to ensure that all data is
secure and protected at all times.

“Ajman Free Zone has built a
security and cloud system within
its premises to monitor and
maintain security 24/7. As a
result of the organization’s
strong security systems, Ajman
Free Zone has achieved a record
zero data attacks in the past two
years”

AFZ follows international standards to
guarantee that all data of AFZ business
partners & its community remain
confidential and are available.
AFZ has built a security and cloud system
within its premises to monitor and maintain
security 24/7. As a result of the
organization’s strong security systems, the
free zone has achieved zero data attacks in
the past 2 years.
AFZ regularly utilizes the Vulnerability
Assessment and Penetration Testing (VAPT)
to mitigate IT security risks. Moreover, AFZ
conducts yearly security awareness
activities, which include sharing of videos
and information on IT security. In 2020, AFZ
registered a 9% increase in staff awareness
of IT security.
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Ajman Free Zone (AFZ) aims
to meet the needs of
thousands of businesses from
a myriad of sectors by
unlocking future
opportunities, attracting
finance, harnessing talent,
and changing the flow of
goods, whilst considering the
impact on supply chain
efficiency and local
regulations.
AFZ is proud to partner with
companies that are committed to
reducing their environmental impact
and working in line with UAE Vision
2021 and the United Nations
Sustainable Development Goals
(SDGs).
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1. AL FAKHER

Al Fakher is a manufacturer of Flavoured
tobacco. Al Fakher has two tobacco
factories in the UAE located within AFZ
and Ajman industrial area. In recent
years, Al Fakher has made tremendous
contributions to Ajman’s sustainable
development.

Emissions reduction
through generators:

Certifications:
Receipt of LEED certificate - green building from the
United States Green Building Council (USGBC) for its
new and biggest raw materials warehouse.

Health and Safety:

20%

7.4%

• Planned installation of a complete odour and air
quality treatment system to protect the health of its
team members and the environment.
• Enforcement of multiple actions after the World
Health Organization declared COVID-19 as a
pandemic to ensure the safety and wellbeing of its
team members across ranks and divisions.

Reduction of emission of Reduction of emission of
CO2 in industrial are
CO2 in free zone office

Water Consumption:

15.37%

3.65%

10%

2 ETP

Reduction of electricity
expenses in Free zone
Office

Reduction of electricity
expenses in industrial area

Reuse of water
generated from
chillers

Installed wastewater
treatment plants

Energy Consumption:
Waste Management:

46

28.2%

20.4%

24.3%

Reduction of electricity
expenses in Free zone
Office

Reduction of
electricity expenses
in industrial area

Reduction of energy
consumption at warehouse
by installing chiller

Implementation of waste
management procedures
and policies to increase
recycling, minimize landfill
waste, and monitor the
segregation of waste
according to the set key
performance indicators.
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2. ELFIT ARABIA FZC

Elfit Arabia FZC, an AFZ Business Partner and leading manufacturer of electronics,
contributes to Ajman 2021 by cutting energy costs, reducing its carbon footprint, fulfilling
regulatory obligations, and accomplishing sustainability goals. In recent years, Elfit Arabia has
implemented the following green initiatives:
•

Developed ‘Off Grid Roof,’ a solar panel project that uses renewable energy to sustainably
support the lighting system of the organization.

•

Implemented LED lighting systems to reduce electricity usage.

•

Increased usage of green vehicles (electrical battery-operated vehicles) and forklifts to
further reduce its carbon footprint. AFZ’s free electric vehicle charging facilities are part of
this initiative’s success.

•

Installed a water generator to produce pure drinking water extracted from humid air. This
reduces plastic usage from bottled water, improves the quality of drinking water, and
reduces costs.

•

Re-used scrap steel material to create artefacts and storage bins to aid waste
management and recycling.

“Elfit Installed a water
generator to produce
pure drinking water
from the abundant
humidity available in
the air. This reduces
the plastic use from
bottled
water,
improves the quality
of drinking water and
reduces costs”
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3. AL HAMAD INDUSTRIES F.Z.E.

Al Hamad Industries, a valued AFZ Business Partner that manufactures and
maintains switchgear and control panels, fully complies with ISO 14001
(Environmental Management Systems) and has implemented its own waste
management plan.
This plan ensures that there are systems in place to manage unwanted waste
and its impact.
In 2020, Al Hamad Industries successfully recycled:

1,15,770
kg

4,182
kg

8,020
kg

scrap copper busbar waste scrap paper and carton waste
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steel press scrap metal

3,930
kg

547
units

aluminium scrap metal

empty drums
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4. AL MYAH COMPANY

Al Myah is a retail chain based in the UAE. It is one of the leading companies within AFZ in the
preservation of water, having implemented initiatives to preserve the environment and avoid
wasting resources.
The company aims to re-desalinate the water rejected from the Ajman central desalination plant,
which has a salinity rate of 22,000, and reduce the salinity of the water such as (calcium and
magnesium salts in addition to some salts of bicarbonate and sulphate) from 80ppm to 10ppm.
This treated water will then be used in various industries such as construction, concrete molds,
reservoir cleaning, building cleaning, and general water use.

22,000
ppm to
10 ppm

190,647
Cubic
Mts

80 ppm
to 10
ppm

Reduction in salinity of
municipality rejected
water

Rejected water
desalinated

Reduction in calcium
and magnesium salts
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5. CYRUS COMPANY

An AFZ Business Partner, Cyrus Company, a large organization
involved in various sectors, has implemented a sustainability
strategy to reduce waste and carbon emissions, with the aim of
combatting climate change in line with the national mandates.
By 2025, Cyrus Company aims to divert 30% of its waste from
landfill and reduce by 10% its combined greenhouse gas (Scope 1,
2 and 3) emissions in comparison to the 2020 levels.

Targets for 2025:

50

30%

10%

Waste diversion from
landfill

Reduction in combined
GHG emissions from
present
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6. NIPPON GENERAL TRADING FZE

Nippon Company, a trading company and Business Partner of AFZ,
strives to increase its recycled waste, reduce its carbon emissions,
and tackle climate change. In 2020, the organization recycled
various objects such as the following: 36 iPhones, 209 iPods, 43
docking stations, 45 keyboards, 30 mouses, 235 tape drivers, 164
servers, and more.

In 2020 Nippon recycled:

36

209

43

iPhones

iPods

Docking Stations

45

235

164

Keyboards

Tape Drivers

Servers
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7. SOCKS FACTORY FZC

Socks Factory FZC, an AFZ Business
Partner that is part of the textile
industry, is committed to being an ecofriendly and sustainable organization
that positively impacts the
environment. The organization has
implemented various green initiatives,
including:
• Utilization of the ‘Steaming Process’
that saves water and does not
generate any liquid wastewater. The
eco-friendly and cost-effective
process produces better quality
products. Consequently, the Socks
Factory saved 464,809 gallons of
water in 2020.
• Usage of LNG gas instead of diesel as
fuel for the organization’s boiler.
Whilst using gas is more expensive,
the Socks Factory prioritizes the
reduction of its carbon emissions.
• In 2020, through the Installation of
solar panels to generate solar energy
in cooperation with the Ajman Free
Zone In 2020, the Socks Factory
contributed 19,954 kWh of solar
energy.
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19,954
kWh

Solar Energy Generated in
2020

Ajman Free Zone
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Aside from creating a positive environment for its team members, AFZ
also partners with various entities each year to carry out projects that
support the wider community.

1. COMMUNITY
PROJECTS

Tablet and Laptop
initiative
AFZ teamed up with
Electronic Digital Circuit,
China Mall, and its Business
Partners to provide new and
used laptops and tablets to
distance learning students in
need. This project was aligned
with quality education goal of
UN SDGs and had helped
struggling families to support
the education of their children
who were studying from
home.

Blood donation
campaign
AFZ joined forces with Sharjah
Blood Transfusion and
Research Services Center to
carry out a blood donation
campaign. This project
enabled the free zone to
support the wider community
by aiding those in need of
blood and the donor
themselves. The satisfaction
rate of the initiative was
100%.

Initiative
for Sudan
AFZ collaborated with the
UAE Red Crescent to
implement a humanitarian
initiative to help the flood
victims in Sudan. AFZ team
members were encouraged to
donate to the cause. The
satisfaction rate of the
initiative was 100%.
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Initiative for Beirut
As part of the International Day of
Philanthropy, AFZ and the UAE Red
Crescent jointly initiated a campaign to aid
the victims of the explosion that struck the
port of the Lebanese capital, Beirut. AFZ
team members took part by donating food
packs and other essential supplies.
Thanks to the initiative, AFZ collected 100
food boxes, 81 of which were donated. The
satisfaction rate of the initiative was 100%.

My School Bag Initiative
AFZ allied with the We Are All Present
Foundation for a humanitarian initiative
targeting student orphans enrolled in
Academic Year 2019-2020.

Both parties gathered 50 boxes of school
supplies for distribution to the young
beneficiaries. The satisfaction rate of the
initiative was 100%.

Pink Ribbon Talk
AFZ and Saudi German Hospital hosted a ‘Pink Ribbon Live
Webinar’ to raise the awareness of the free zone team
members about breast cancer and the importance of early
screenings, tests, and treatments.
Apart from raising awareness, this community initiative also
supported health companies operating in the free zone by
facilitating new partnerships between parties.
Forty-seven people participated in the webinar, 32 of whom
were AFZ team members. The satisfaction rate of the
initiative was 100%.
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2. AWARDS AND ACHIEVEMENTS

In 2020, AFZ received several recognitions
at FDI’s Global Free Zones of the Year
Awards.

• As a result of its fully automated business
processes, AFZ was commended for its
‘Red Tape Reduction’ initiative.
• AFZ was praised for its incentives
implemented to mitigate the effects of the
COVID-19 pandemic.
• AFZ was honoured for its ‘Sustainability’
efforts, particularly its Eco-Friendly Zone
project.

• AFZ dominated as well the Awards’ ‘Large
Tenants’ category for its sustainable
warehouse project and the opening of a
logistics corridor. The logistics corridor
connects the industrial zone and Ajman
Port to ease the flow of goods between
locations.
• AFZ was recognized for its ‘Facilities
Upgrade.’ The free zone in 2019 launched
several new facilities, including two new
modern business centres, a freelancer and
pioneers’ hub, and furnished and
unfurnished offices.

Superbrands
Award
AFZ was conferred the “Superbrands” status
by Superbrands Worldwide in recognition of
its excellent and comprehensive e-Services.

AFZ won the Open Data category of the
Ajman Government Excellence Program,
which was part of the Digital Transformation
Plan Awards. This award recognized AFZ’s
efforts to ensure ease of doing business in the
emirate, attract global Business Partners and
companies, and contribute to the economic
growth of Ajman and the UAE.

“This recognition has further
solidified our outstanding
reputation as a world-class
hub for businesses seeking to
establish a strong regional
market footprint”
HE Engineer Ali Abdulla Bin
Towaih Al Suwaidi, Director
General, Ajman Free Zone.
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