
 
 

 

   

Rates of Domestic Delivery Services  
 
 

 Rates for Documents Up 

to 5 Kgs 

Rates for Non 

Documents up to 5 Kgs 

Rates for All Emirates ( City Limits Only)  AED 20 +  VAT AED 20 + VAT 

Rates for all Emirates ( City Limits Only) – 

Return Service  
AED 20 +  VAT AED 20 +VAT 

Rates for Out of Coverage Locations  AED 30 Surcharge AED 30 Surcharge 

 
 
Other Terms and Conditions:  
 

1) Rates for every additional 1 Kg over 5 Kgs is AED 1.00. 
2) Rates are inclusive of EPG Levy and VAT. 
3) Rates are charged on actual or volumetric weight, whichever is higher. 
4) Volumetric Weight is charged at Length * Breadth * Height (In Cms) / 5000.  
5) It is expected that the goods are packed in good condition by the shipper. 
6) Zajel does not undertake any liability if the goods are in poor packing condition. 
7) Invoices will be raised on a monthly basis at the end of each month.  
8) A 30 day credit period will be provided from the date of the invoice.  
9) Zajel reserves the right to change or amend the rates at a 30 day notice period.  
10) The Validity of this quotation is for a period of 15 days from the date mentioned. 

 
 
 
 
 
 
 
 
 
 
 



 

 
 
 

SL NO AREA Transit Time SL NO AREA SERVICE
1 BAB AL SHAMS RESORT 1-2 Days 1 DUBAI OUTER BYPASS NO

2 AL QUDRA AREA 1-2 Days

3 AL GHADEER VILLAGE 1-2 Days SL NO AREA SERVICE

1 WADI HELIO NO

SL NO AREA Transit Time 2 WADI E SAFINI NO

1 MALIHA 2-3 Days 3 SIJI NO

2 MADAM 2-3 Days 3 RAFAQ NO

3 HELIO CITY 2-3 Days 4 FAYYAD NO

4 MALIHA ROAD AFTER IND AREA 18 2-3 Days

5 FALAJ AL MULLAH 2-3 Days SL NO AREA SERVICE

1 NAHEL NO

SL NO AREA Transit Time 2 SWEIHAN NO

1 KIZAD 2-3 Days 3 AL TAYEBAH NO

2 TARIF 2-3 Days 4 Al WAGAN NO

3 RUWAIS HOUSING 2-3 Days 5 AL KHAZNA NO

4 GAYATHY 2-3 Days 6 AL SHUWAIB NO

5 BEDA ZAYED 2-3 Days 7 BURAIMI NO

6 GHANTOOT 2-3 Days 8 AL QUAA NO

7 MIRFA 2-3 Days

SL NO AREA SERVICE

SL NO AREA Transit Time 1 TAWEELA NO

1 ABU SAMRA 2-3 Days 2 AJBAN NO

2 AL SAAD 2-3 Days 3 SILA NO

3 MARGHAM 2-3 Days 4 LIWA NO

4 MAZEYAD 2-3 Days

SL NO AREA Transit Time 
1 AL JEER 2-3 Days

2 SHAM 2-3 Days

3 AL KATH 2-3 Days

4 KHOR KHOR 2-3 Days

DUBAI

FUJAIRAH

AL AIN

ABU DHABI

ABU DHABI

RAS AL KHAIMAH

DUBAI

OUT OF DELIVERY AREA / NO SERVICE AREAS LIST - 2020

SHARJAH/UAQ

AL AIN

NO SERVICE AREA LIST  REMOTE AREA LIST (AED 30 SURCHARGE)


